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Thanks to you, our 
story continues...

In the following pages, you’ll get to 
read firsthand accounts of the impact 
your donation is having on the lives 
of individuals in your community who 
are struggling with mental illness, 
addiction, domestic violence, and 
suicide.  Your support is giving these 
individuals and families a renewed 
sense of hope.  

Thanks to you, Sylvia is no longer 
homeless and living on the streets, 
instead she is thriving and serving in 
a leadership role in our social club.  
Thanks to you, Adrianna is preparing 
to move out of our group home and 
into her own apartment.  Thanks to 
you, Sarah and her children were 
able to flee an abusive home and 
rebuild their lives free from violence.  
And thanks to you, a trained adult 
was able to recognize the signs of 
suicidal behavior and save the life of 
a teenager who was struggling with 
depression.  

Your gift, your time, and your support, 
they have a true impact on your 
community, and I couldn’t be more 
grateful, thank you.

Sincerely,

Roberta J. Cook
President/CEO



Growing up was tough. I knew something was wrong 
during my teenage years. I started using drugs and alcohol 
to deal with my illness. I was in and out of hospitals for 
many years. At one point I ended up homeless and living on 
the streets.

I was admitted to a facility in Waterbury in 2000. My 
diagnosis was paranoid schizophrenia with multiple 
personalities along with substance abuse. In April of that 
year, I was transferred to a place in the Valley. 

I grew up in the Valley and my family thought I 
would do better in a familiar environment. I  started 
therapy at BHcare shortly after I moved back to my 
hometown. 

BHcare is where I found a personalized, focused 
intervention program that worked for me.  I had a case manager and was 
prescribed medication that better managed my illness. The clinicians taught me 
how to set small goals, to keep my focus simple and I learned new skills to cope 
with my paralyzing anxiety. I finally took an interest in myself. I didn’t know what 
the “better me” looked like but I worked hard to try and find that better person. 

I needed a support system and interaction with others that were going through 
some of the same struggles that I had so I joined the Valley Social Club.  At first, 
I just sat in the corner and watched the others interact. I kept telling myself that 
I can do this and soon I was participating in many groups. I currently serve as the 
Vice President of the club. 

I go to the club every day.  The members there are like family to me. I love all of 
the outings and events that we participate in. I like that I am giving back to the 
community by being a part of the fundraisers at the club and lobbying at the state 
capitol for mental health services. I also volunteer at My Sister’s Place. It helps me 
to interact with people and it gives me a good feeling that I am doing something 
good for someone else.

I know it can be scary for some of you that have a mental illness but you need to 
keep going. Coping with my diagnosis is a full-time job for me. Every day I face 
challenges and struggles but I keep telling myself I can do it. BHcare is a safe hold 
for me that keeps me sane. Thank you to all the staff at BHcare that help me to be 
a better person.

Sylvia - “I didn’t know what the 
“better me” looked like but I 

worked hard to try and find that 
better person.” 

Chapter 1: Keep Moving Forward

 ~ Sylvia
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                                                                                                                                                            4,200 Hotline Calls	
                                                                                                                                                                           
                                                                                                                                                            18,821 Contacts 

                                                                                                                                                            190 Women & 179 Children Sheltered     
             
                                                                                                                                                            3,545 Court Cases 

Serving the towns of Ansonia, Beacon Falls, Bethany, Branford, Derby, East Haven, Guilford, Hamden, Madison, 
Milford, New Haven, North Branford, North Haven, Orange, Oxford, Seymour, Shelton, West Haven and Woodbridge.

FY15 Revenue and Expenses

Expenses

Personnel costs  $14,915,525 

Contracted Services        467,660

Other Operating Expenses     4,178,200 

Depreciation        227,427 

Total Expenses  $19,788,812 

Revenue
State Grants $13,481,638
Other Grants 137,760     
Sales/Contracts 2,011,207
Third Party Reimbursement 2,179,690
Fundraising/Contributions 712,071
Miscellaneous Income 1,154,931
Total Revenue $19,677,297

Domestic Violence Services



Foreword:
Adrianna was born in Brazil, was adopted at the age of 9 and brought home to 
Branford.  She was raised by her mother, Kathryn who was a special education 
teacher in the Branford Public School System.  Adrianna and her mother were best 
friends; they were inseparable.  Adrianna played all conference basketball for 
Branford High School, and was an instructor at the UCONN basketball camp.  She 
was diagnosed with paranoid schizophrenia as a young adult, but with help from her 
mother and BHcare support staff, she was living independently and taking classes at 
Gateway Community College.  In July 2009 tragedy struck; Adrianna’s mother lost her 
life to breast cancer and Adrianna lost her biggest supporter and best friend in the 
world.

Chapter 2: Recovery is Possible 
When her mother passed away, Adrianna lost control over the 
voices in her head.  For years she had been living on her own 
with minimal support but now she was lost.  Adrianna needed 24 
hour support and supervision so she was placed in Harbor House, 
BHcare’s group home. She admits that for her first two years 
there, she gave the staff a really hard time.  “I was seeing and 
hearing things.  I stopped going out of the house. I had my walls 
up and I wouldn’t let anyone in,” she explained.  Adrianna was 
hospitalized 22 times during those first two years, and eventually 
was placed in an inpatient unit at Connecticut Valley Hospital.  Harbor House staff 
made a weekly trip to see her in Middletown and, after a few months, Adrianna 
started to come around. “I realized that the staff from Harbor House was not against 
me.  They were trying to help me – from the heart,” she said.  
Adrianna was released from Connecticut Valley Hospital with a treatment plan that 
both she and the BHcare staff agreed upon.  She began participating in groups, 
taking her medication, and actively working toward recovery.

Adrianna built friendships with congregants at her church and started getting out 
of the house.  She started doing weekly art therapy, participating in house chores, 
and going out to dinner, for coffee and shopping with her friends. “I realized that I 
couldn’t give up.  There is no need to panic, I can stop, relax, and tune out the voices 
in my head,” she said.  “Sharing my feelings with the staff at Harbor House, and 
keeping myself busy with errands and chores like cleaning really helps me stay active 
in my recovery.  Now I’m on a waiting list for an apartment near the beach and I can’t 
wait to live independently,” she continued. “For anyone else who is in this situation, 
hang in there, your dream will come true,” she said.

Adrianna will soon be moving into her own apartment and taking more steps on her 
path to recovery.  Her story did not end in 2009; her story will continue long into the 
future.  Thanks to donors and supporters like you, Adrianna will have the chance to 
live a long, healthy life and pursue her goal of having a family.



I endured years of physical abuse from my husband. When his violence became much 

worse and was being directed at the children, I decided to leave. Finally, I began to 

see the reality of what was happening and how dangerous of a situation we were in. 

We entered The Umbrella’s safe house a few months ago. 

The Umbrella program saved our lives. They helped me get a restraining order 

against my husband and they went to court with me. The staff and other women 

in the shelter have helped me so very much with their support, understanding and 

sharing of experiences. My children received services through the Child Advocate and 

were able to attend summer camp for the first time.

During my stay at the shelter, I was able to enroll in a training program to improve 

my job skills. Last month, we moved into a transitional housing program so we now 

have a home of our own. My kids are so excited to start a new school and look 

forward to meeting new friends. I am actively looking for a full-time job and feel 

confident that with my new skills I will get one real soon. My kids and I are very 

happy with our new lives, but more importantly, we are safe. Thank you Umbrella.  

                                                                                                                                    

Chapter 4: Saving Lives
Mental Health First Aid Training (MHFA) is one of the best and most valuable 

trainings for anyone involved with youth. The training has opened my eyes to help 

me recognize when a student is in crisis. My team and I have a better awareness of 

situations now that we may have overlooked in the past. 

A staff member recently noticed a female student who appeared to be displaying 

suicidal behavior. Before the training, he very well may have shrugged it off as 

teenage moodiness. He used his skills as a certified Mental Health First Aid Responder 

to dig a little deeper into the girl’s behavior. He met with the girl to express his 

concerns and discuss her feelings. Something didn’t seem quite right and after the 

meeting, he found the girl’s phone in his office. That’s when he discovered her 

messages of self-harm and saw it as a cry for help. He was able to refer her to the 

professional help she needed.  I am happy to report that today she is doing very well 

and has learned how to cope with her negative feelings and behavior.

I highly recommend the course to anyone involved with youth. The course gives you 

the information and skills that no other training addresses.   

~ Ben - Director of Security, Shelton Public Schools

Chapter 3: We are Safe

- Sarah
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Bassett Family Fund
Estate of Mildred Davey
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Alpha Chi Omega Sorority  	  	
  (Quinnipiac University)
Mr. Walter R. Archer, Jr.
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Archdiocese of Hartford
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New Haven County Bar Association 	
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Mr. & Mrs. Michael Gulish
Helping Hands Community Thrift 	 	
  Store
Ion Bank Foundation
M. N. Reale Construction, LLC
George & Shirley Mitchell
Ms. Sara Morgatto
Mr. & Mrs. William Nimons
North Branford High School
Dr. & Mrs. Charles Riordan
Ms. Susan Scott
Seymour Congregational Church
Mrs. Kathleen Soderholm
Dr. David Sperling
Ms. Sandra Stein
The Community Foundation for 	   	
  Greater New Haven
The Milford Bank Foundation, Inc.
Tomasella, Schlitter & Burrell, P.C.
Tremonte Auto Group, Inc.
Ms. Patricia Weller
Yale University
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Ms. Janet Adami
Ms. Shari Pinsky Adams
Ms. Heidi Allen
American Copy Service Center
Ms. Mikchail Ananine
Ms. Patricia C. Andriole
Ansonia High School Student 		

  Ambassadors
Ansonia Police Dept.
Ansonia Rod & Gun Club
Ansonia Steel Fabrication Co., Inc.
Apicella, Testa & Company, P.C.
Aquarion Water Company
Ms. Karen Arnold
Ms. Lindsey Arnold
Ms. Celeste Asis
Ms. Lisa Auddino
Ms. Joyce Barcley
Bender Plumbing Supplies
Mr. & Mrs. Victor Bers
Better Packages, Inc.
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Ms. Terri Boissonneault
Ms. Trudy Bollier
Ms. Mildred Brighindi
Josiah Brown & Sahar Usmani-	  	
  Brown
Richard Brown & Irene Q. Brown
Ms. Carol Bunk
Mr. & Mrs. Kenneth Burns
Ms. Tammy Burrell
Mr. Ken Cain
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Mr. Michael Caplan
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Atty. James E. Cohen
Cohen and Wolf, P. C.
Ms. Nancy Colasanto
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Ms. Roberta Cook
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Mr. Tony Corniello
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Ms. Barbara DeLoughery
Dr. Donald Dib, D.M.D., LLC
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Ms. Suzanne Dudley
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Edward Finger
First Connecticut Credit Union
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Global Impact
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Mr. Raymond Mackowski
Ms. Theresa Maltese
Mr. & Mrs. Lawrence Marks
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Mohegan School
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Credits: Special Thanks to our Donors, Partners & Volunteers



Mr. & Mrs. Kenneth Nappi
Neubert, Pepe & Monteith, P.C.
Nichols United Methodist Church
Mr. Terry O’Donnell
OEM Controls, Inc.
Mr. Matthew Olsen
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Ms. Lillian Osiecki
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Oxford High School Booster Club
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Joseph Pagliaro, Jr.
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Mr. Dan Parrott
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  Inc.
Mr. Alexander Patuzzi
David & Carol Pendagast
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Quinnipiac University Sociology Club
Matthew & Lana Ramadanovic
Donald & Kathy Ramia
Raps Plumbing
Mrs. Patricia Reynolds
Ms. Anne Roby
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Mr. Thomas Ryan
Salon Refuge
Mr. Anthony San Angelo
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Seabury-Hill Realtors
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Mr. Mark Solomon
Matthew & Debbie Soulsby
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Brian & Kara Steenburgh
Ms. Charlotte Suraci
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The Barn Sale, Inc.
The Benevity Community Impact Fund
The Connecticut Kids Closet, LLC
The First United Church of Christ
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The Stone Agency
The United Illuminating Co. 
Foundation
Atty. Dominick Thomas
Mr. Sean Thomas

Mr. & Mrs. Mark Tilki
UI Employee Giving Campaign
Ms. Elsie Valeski
Van Wilgen’s Garden Center
Mr. & Mrs. David VandeLinde
Venman & Co. LLC
Mr. Joseph Verrilli
Ms. Carol Ann Viccione-Luce
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Walmart (Shelton, CT)
Mr. John Walsh
Paul & Diane Wasilewski
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Wiggin and Dana, LLP
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YACK Cotton Candy
Ms. Margaret Young
Mr. & Mrs. John Zaprzalka
Mr. & Mrs. James Zarro
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90’s Nail Salon
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Ms. Deborah Ahern
Alexander-Bernstein Family Fund
Ms. Audrey Andrews
Ansonia Police Department
John & Violette Atallah
Aura Day Spa
Mr. Mark Balascak
Ms. Judith Barron
Ms. Laura Bengivengo
Ms. Courtney Bernet
Ms. Maryann Birch
Ms. Wendy Boroski
Ms. Susan Brady
Ms. Elaine Brandon
Branford Dental Care
Ms. Hildegard Braun
Mr. Scott Bucci
Judge & Mrs. Guido Calabresi
Mr. Alfonso Camara
Mr. & Mrs. Donald Cann
Carey & Guarrera Real Estate
Ms. Lauren Caron
James & Barbara Casagrande
Catholic War Veterans
Channel 3 Eyewitness News WFSB
Ms. Nancy Charest
Ms. Susan Cirella
Mr. Randall Clark
Ms. Barbara Clifford
Ms. Marjorie Cohen
The Honorable Theresa Conroy
Ms. Lisa Cook-Dietter
Mr. Jerome Czech
Mr. Joseph D’Amico

Ms. Dawn Davidson
Mr. Hugh Davis
Mr. Marc DeGregorio
Ms. Mary Beth DeLucia
Derby Football Club
Ms. Marcia Dobrowski
Ms. Margaret Domorod
Mr. George Dudley
Eli’s Daniel Street Tavern, LLC
Mr. Gary Elliott
Mrs. Shirley Erickson
Essentials Nail & Body Boutique
Estate of Grace Atallah
Judy & Ken Fitol
Mr. & Mrs. John Fitzpatrick
Mr. Scott Flynn
Fred Ortoli Photography
Ms. Pamela Fromme
Ms. Michelle Funaro
Mr. & Mrs. Walter Gadsky
Ms. Barbara Jean Garofalo
Mr. Joseph Giaimo
Mr. & Mrs. Lyman Gilbert
Ms. Marie Giordano
Mr. & Mrs. Robert Gradoville
Thomas & Arlene Greco
Ms. Joyce Grohe
Mr. & Mrs. Jay Gulick
Ms. Terri Gunger
Ms. Kathy Hanewicz
Ms. Mary Heberger
Ms. Michelle Hixson
Homewood Suites Stratford
Mr. William Horne
Ms. Janet Horton
Ms. Karen Isaacs
Joiya Spa & Salon
Mr. & Mrs. Kenneth Kaminsky
Kimberly & Company LLC
Ms. Betsy Klarman
Ms. Mary Ellen Koalchic
Ms. Alexandra Kosakowski
Ms. Jane Kycia
Mr. & Mrs. Eugene Lavery
Law Offices of Debra B. Marino, LLC
LeClairRyan
Ms. Lisa Lenz
Atty. John Letizia
Dr. Cheryl Litchman
LiVolsi Salon
Ms. Katherine Loggie
Ms. Cynthia Lord
Ms. Judith Lovett
Thomas & Elizabeth Lynch
Ms. Catriona MacAuslan
Ms. Diane MacDonald
Loisann & Rich Marazzi
Mr. & Mrs. Frank Marcucio, Jr.
Mrs. Bonnie Mather

Ms. Elizabeth McCoy
Ms. Kimberly McDermott
Steve & Catherine McLean
Mr. Robert Mengold
Mr. Adam Michaele
Mr. Carmine Midolo
Mr. Tullio Milani
Nancy & Tom Minotti
Ms. Barbara Morgan
Ms. Kathleen Mulloy
Mr. & Mrs. John Nicosia
Northford Women’s Club
Orange Nails & Spa
Mr. & Mrs. Fred Ortoli
Ms. Cheryl Panzo
Ms. Helen Paris
Ms. Tracey Parks
Ms. Elizabeth Pasieka
Mr. David Pelland
Ms. Patricia Perry
Ms. Kathryn Pesavento
The Peterson Family
Ms. Therese Peterson
Ms. Jean Pieper
Ms. Nancy Pinto
Ms. Helen Ploski
Mr. Kenneth Popp
Mr. David P. Prescott
Ms. Kelly Quatrella
Ms. Laurie Ronning
Ms. Jennifer Ryan
Nancy & Gene Sabados
Ms. Priscilla Saxer
Ms. Michele Scarpa
Mr. John Schnitzke
Ms. Samantha Schwind
Ms. Mary Sekellick
Sera Nail Salon
Ms. Marianne Simeone
Ms. Cindy Voloshin Smernoff
Ms. Madeleine Sobin
Ms. Phyllis Sochrin
Cathy & Tom Soda
Mrs. Rose Soncarato
Ms. Renae St. John
Ms. Erin Sullivan
Ms. Kathy Tabb-Smalls
Mr. & Mrs. Nicholas Tarasovic
Ms. Rosemarie Testa
Ms. Carol Testa
John & Kathy Tilki
Ms. Bernadette Tonucci
TORRCO
Ms. Kristen Vaast
Joseph & Elizabeth Vancisin
Ms. Pamela Volpe
Ms. Helen Walter
Suzanne & Tim Waters
Ms. Susan Weisselberg
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Wells Fargo Community Support 	 	
  Campaign
Ms. Marjorie Wiener
Mr. John Yeager
Z Hair Studio

Memorials
Antoinette Archer
Richard Domorod
Delores Furfaro
Brian Laneuville
Carlo Letizia
Josephine Maturo
Bonnie Jean MacKay
Denis Olsen
Patti Shea-Rodrigues
David Rosenthal
Marie San Angelo
Maren Sanchez
Lois Kosik Sivahop
Cecelia Schnitzke
Irene Smith
Larry Thomson
John M. Tracey, Jr. 
Catherine Wagar

Honorariums/Tributes
Mr. Walter R. Archer, Jr.
Customer & Vendors of Ansonia 
Steel Fabrication Co.
Joseph Giaimo’s Mom
William C. Bassett
Susan & Anthony DeLeon
Michelle DiNatale
Atty. Anthony Fazzone
Lana Johnson
Mary Jane Kenley
David Michaele
The Nimons Family
Janet Poss
Dominick Thomas
Ron Villani
Waverly Professional Park Condo 	
  Association

Special Acknowledgements & 
Outside Fundraisers
90s Nail Salon
Alan Del Monte Salon
Alpha Chi Omega Sorority (QU)
Aura Day Spa
Branford Road Race
Bridgeport Soundtigers Booster 	  	
  Club
Chazon Designs/Victoria Butler
Citizens Energy Corp.
Corporate Volunteer Council, Valley 	
  United Way
Essentials Nail & Body Boutique

Fidelity Investments
First Niagara
Peter Gianquinto
Helping Hands Community Thrift 	 	
  Store
Joiya Spa & Salon
Kelly Robarge Memorial Fund
Kimberly & Company, LLC
LiVolsi Salon
Lauren Munro 
North Branford High School 
North Branford Parks & Recreation
Orange Nails
Mr. Joseph Quaranta
Ms. Jennifer Ryan (Trailblazer)
Sera Nail Salon
Spector Furniture 
The Connecticut Kids Closet, LLC
Walnut Hill Community Church 	  	
  (Derby)
Z Hair Studio

Special Thanks
Special thanks to the additional 
donors who have supported BHcare 
through in-kind donations, donations 
to My Sister’s Place and the Clothing 
Bank, donations through workplace 
campaigns, and to those who 
supported participants in the Bowl-
2-Benefit event.

Errata
Every effort has been made to 
render our listings of donors, Board/
Committee Members, Friends, 
Partners, and Funders complete 
and accurate. We trust that any 
inaccuracies or omissions will be 
forgiven as an oversight and brought 
to our attention. We are grateful 
for your understanding and for your 
continued support. 

Not Published
Some of our donors have requested 
that their names not appear in our 
publications. We respect their desire 
to remain anonymous and thank 
them once again for their generous 
support.

Special Thanks to Our Funders
City of Ansonia
Town of Bethany
Town of Branford
Town of East Haven
Town of Guilford
Town of Madison

Town of Oxford
Town of Seymour
City of Shelton
Town of Woodbridge
City of West Haven
Area Agency on Aging of Greater 	
  New Haven
City Missionary of New Haven
CommuniCare, Inc.
Community Development Block 
Grant Program- Hamden, Milford, 	
  New Haven, West Haven
The Community Foundation for 	   	
  Greater New Haven
Connecticut Coalition Against 	   	
  Domestic Violence
Connecticut Health and Education 	
  Facilities Authority
Department of Developmental 	  	
  Services
Department of Mental Health & 	  	
  Addiction Services
Department of Social Services
Guilford Community Fund
Guilford Human Services Council
Katharine Matthies Foundation
Housing Opportunities for Persons 	
  With AIDS
New Haven County Bar Association 	
  Foundation
New Haven County Emergency Food 	
  & Shelter Program
Prudential Foundation
United Way of Milford
Valley Community Foundation
Valley United Way
Verizon Wireless Hopeline

Employee Giving
Aetna Foundation Inc.
AT&T United Way Employee Giving
GE United Way Campaign Members 	
  Give
Global Impact
Truist
UI Employee Giving Campaign
United Technologies
Webster Bank
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Central Administrative Office
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